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SUMMARY 
Results-driven technical product owner with 4+ years of experience in defining 
and prioritizing product requirements, collaborating with cross-functional teams, 
and driving product strategy in agile environments.  
Key skills:  

▬ Adept at leveraging data-driven insights and user-centric approaches to 
optimize product experiences and achieve business objectives. 

▬ Bring a unique blend of technical acumen and business insight, allowing 
me to effectively bridge the gap between engineering and stakeholders. 

▬ Proven ability to develop and execute successful growth strategies in 
fast-paced, innovative environments by leveraging market research and 
competitor analysis. 

▬ Overall experience of over 18 years in various roles as a technical 
product owner, web and cloud architect, scrum master of co-sourced 
teams, full-stack developer, and agile practitioner. 

▬ 8 years of experience in technical leadership role that involves 
interacting with stakeholders for requirements, planning, estimation, 
design, development, reviews, automation, implementing best practices 
and security audits 

PROFESSIONAL EXPERIENCE 

SAFe®	Technical	Product	Owner	
OPENTEXT DATA PROTECTOR: Backup and disaster recovery solution for large, 
complex, and heterogeneous IT environments 
▬ Conducted extensive qualitative and quantitative user research to inform 

product decisions, enhancing the overall user experience and driving 
engagement. 

▬ Partner with engineering teams to align on product vision and ensure 
seamless execution of growth initiatives. 

▬ Prioritize product requirements and defects, working closely with 
stakeholders to define and execute the product strategy and roadmap. 

▬ Manage all aspects of the product lifecycle, collaborating with 
engineering, partners, and support to drive product success. 

▬ Document product requirements, lead requirement and technical 
reviews with internal stakeholders, and present implementation status 
updates to management. 

▬ Monitored market trends, competitor strategies, and emerging 
technologies to inform product strategy and identify new growth 
opportunities. 

▬ Communicated growth strategy, progress, and outcomes to 
stakeholders, fostering a culture of transparency and accountability. 

▬ Managed cross-functional teams to deliver product enhancements that 
improved user satisfaction and retention. 

▬ Monitored product performance metrics and made data-informed 
decisions to drive continuous improvement. 

▬ Engage with customers to manage expectations and gather feedback, 
and incorporate insights into product development. 

▬ Designed, guided and implemented various features as a web and cloud 
architect, and technical lead. 

+91 9980119012 
contact@aunlead.com 

 
Portfolio  
https://www.aunlead.com 
Blog 
https://blog.aunlead.com 
GitHub 
https://github.com/rajatnair 

WORK EXPERIENCE 
OpenText		
(Formerly	Hewlett	Packard	
Enterprise)	
Expert 
October 2010 – Present 
 
Spectron	Electronics	
Entrepreneur 
May 2012 - May 2020 
	
AXA	
Senior Software Engineer  
July 2007 - October 2010 
 
Iqura	Technologies	
Software Engineer 
September 2005 - July 2007 

 
CERTIFICATIONS 
SAFe certified Product Owner, SAFe 
certified Scrum Master, Product 
Roadmapping Micro-Certification 
(PRC), Product-Led Growth Micro-
Certification (PLGC), Product 
Strategy Micro-Certification (PSC) 
 

SKILLS 
IaaS 
Amazon Web Services, Microsoft 
Azure, Google Cloud Platform 

Languages 
JavaScript, TypeScript, Java, C# 

Data Repository 
PostgreSQL, Microsoft SQL Server 

Frameworks / Libraries 
Angular, Docker, Spring 
framework 

https://www.aunlead.com/
https://blog.aunlead.com/
https://github.com/rajatnair


Cloud	Architect	
COMMON APPLICATION FRAMEWORK (CAF): Massively scalable and highly 
available collection of microservices 
▬ SaaS based microservices for Identity, Storage, Analytics, Auditing, 

Telemetry, and Data Processing 
▬ Played the role of an architect, SAFe® scrum master and developer on 

CAF Telemetry 
▬ Designed and implemented Docker container strategy for CAF 
▬ Researched and defined continuous integration (CI) and continuous 

delivery (CD) methodologies with Docker, Maven, Jenkins and Artifactory 
▬ Instrumental in choosing Java framework for CAF Telemetry and 

opensource identity manager for CAF IDM 
▬ Integrated Liquibase to managing and applying database schema 

changes  
▬ Completed production setup and deployment of highly available cluster 

of CAF Telemetry on AWS using Apache Mesos and Marathon 
 

Full-Stack	Developer	
CONNECTED MX (CMX): Enterprise endpoint protection 
▬ Integral part of team which chose AngularJS as Web framework in 2013 
▬ Integrated Typescript with AngularJS 
▬ Developed the file browse, policy management, asset sharing and 

restore components 
▬ Developed REST APIs based on OpenAPI standards 
▬ PostgreSQL was used as a data repository 
▬ Orchestrated infrastructure management and deployment using Puppet 

 
ADDITIONAL INFORMATION 
Passions and Interests: 

▬ Enthusiastic about learning new technologies, with a strong interest in 
opensource, cybersecurity, cloud architecture and emerging web 
technologies. 

▬ Self-hosting aficionado 
▬ Avid gamer 

 

PROFESSIONAL AFFILIATIONS 
Portfolio BU Opensource Advocate  
Data Protector Security Advocate 
 

EDUCATION 
H.K.B.K	College	of	Engineering,	
Bangalore	
B.E Computer Science (V.T.U) 
January 2005 
 
Baldwin's	Methodist	College,	
Bangalore	
PUC 
January 2001 
 
Frank	Anthony	Public	School,	
Bangalore	
ICSE 
January 1999 
 

PATENT APPLICATION 
WO2017127124A1 – Method and 
System to Intelligently Retrieve 
Data on Endpoint Devices 

 

 

https://patents.google.com/patent/WO2017127124A1

